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Industry focus

From products and technologies to rapid 

deployment capabilities, deep vertical 

expertise is at our core.

$3.3B
Revenue

#3
Global ERP vendor

3.5M+

Cloud users

17k
Employees

A PARTNER TO 

DISTRIBUTION
INNOVATE AT YOUR OWN PACE

Distribution

specific functionality

Industry Implementation 

Accelerators

Cost of ownership
Prebuilt Industry 

Analytics

Ease of use
Cloud platform for 

transformation

7+ year cloud 

partnership with AWS
Built in AI/ML

A GLOBAL PRESENCE

Innovation

We aim to create new standard-setting 

products and services that provide a 

platform of transformative operations and 

accelerated paths for innovation.

Agility

With speed and agility in our DNA, we 

deliver purpose built applications and rapid 

implementations that enable customers

to be disruptive.

Customer Centricity

We believe in exceptional customer 

experience by listening deeply, responding 

quickly, and being transparent about 

possibilities.
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Infor is the industry 

cloud company



3,646

Distribution 

customers 

globally
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4.5%

Reduction in warehouse 

operations cost

6.0%

Ongoing reduction in 

inventory holding costs

5.5%

Increase in order value from 

upselling and cross-selling

North America

1,598 customers

• Midwest Wheel Companies, 

Inc.

• Building Products, Inc.

• Techline, Inc.

• Central Grocers, Inc.

• Canadian Bearings Ltd

Latin America

109 customers

• Rexel Chile S.A

• Team Foods Colombia S.A

• Chevron Brasil Ltda.

• Molsa Guatemala S.A

• Mentor Media Juarez S.A. de C.V.

EMEA

1,490 customers

• IHLE tires GmbH

• Johannes Fog AS

• Imtron GmbH

• Pioneer Food Service

• BP Italia SpA

APAC

449 customers

• Suzuki Australia

• OS Electronics Co., Ltd.

• Hitachi Asia Ltd.

• Anzco Foods Japan Ltd

• K & I Tubular Corporation
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A competitive advantage

Increased functionality to meet customer expectations

Out of the box functionality enables efficient operations and increases throughput to 

maximize profitability. Pricing science gives distributors the ability to generate data-

driven prices to increase overall margins, while ensuring customer satisfaction from 

order entry to reverse logistics.

Differentiating from the competition

Whether you have a single warehouse or a large multi-national distribution network, 

Infor has solutions to fit your needs. As business gains in complexity, your 

organization can grow into the solution that addresses your challenges and 

increases your ability to offer and perform essential value-added services.

Business Intelligence

Harness the power of distribution-specific business intelligence (BI). Using patented 

automation and machine learning technologies, Infor’s “networked BI” service 

connects teams and applications across the enterprise via a trusted network of 

analytics and insights to inform smarter decisions.

Inventory management

Our fully integrated supply chain solutions are designed to handle all aspects of 

inventory management by location, cycle counting, report frequency, and mobility 

requirements. Ordering, tracking, and adjusting inventory levels are seamless.

Productivity & quality control

Enable your employees to be more productive without sacrificing quality. Manage 

your vendor compliance and rebates. Ensure order accuracy with built in quality 

checks, increasing on time in full (OTIF). Track, trace, and recall inventory by lot and 

or date code.

Meeting and exceeding growing 

customer expectations demanding 

seamless end to end service 

CHALLENGES FACING DISTRIBUTION COMPANIES THE INFOR DIFFERENCE

01

02

03

04

05

Establishing and maintaining 

differentiating value by being an 

invaluable business partner by offering 

capability and Valued-Added Services

Establishing and maintaining 

operational excellence demonstrated by 

key business metrics based on 

authoritative enterprise data

Deliver the right amount of inventory in 

the right place at the right time to fulfill 

orders expeditiously

Reducing costs through increased 

productivity while increasing 

extraordinary quality control across all 

facets of your business
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• Faced increasing need to offer new 

channels to market

• Needed to gain better control over 

their eCommerce experience

• Needed to address growing and 

scaling the business while keeping 

their workforce agile

• Needed to boost employee 

productivity

• Increased revenue per employee

CHALLENGES

RESULTS • Infor CloudSuite Distribution and its 

ERP platform enabled Drillmex to 

boost employee productivity by 

67%, increasing revenue per 

employee by 98%

• The integrated eCommerce 

platform can now operate as an 

additional online salesperson

• The integration was seamless and 

now Drillmex customers can shop 

online and their overall operations 

have made a significant impact on 

their bottom line

Customer 

stories “To do more with fewer employees, 

we knew we needed to embrace 

technology. We will now always have 

the latest version of Infor CloudSuite 

Distribution to continue to scale and 

grow our business.” 

Christian Ostiguy

VP Operations, Drillmex Inc.

• Clunky on-premises software was not 

user-friendly

• Lacked data visibility, accurate 

reporting, and transparency 

• Managing and protecting data on-

premises was time-consuming and 

posed security concerns 

• Retiring IT staff meant Babbitt 

Chainwheels was losing tribal 

knowledge

• Reduced order entry time from half 

a day to three minutes, nearly a 

100% decrease 

• Streamlined workflows decreased 

order-to-delivery times

• Decreased open order count by 

75% 

• Cycle counts significantly improved 

inventory accuracy

“I look at three different areas of our 

business every single day—sales, 

warehousing, and purchasing. The 

data is available wherever and 

whenever I need it, and I feel 

empowered because I’m making 

data-driven business decisions.”

Ike Babbitt

Vice President of Operations

• Managing complex operations became 

increasingly difficult as Midwest Wheel 

continued to grow

• Unable to deliver to all of its customers 

at its target rate of service 

• Manual processes and system 

modifications reduced productivity

• Lack of data visibility and reporting 

created silos within the business and 

increased errors

• Significantly reduced errors when 

putting away inventory, making picking 

and delivering to customers more 

efficient

• Workflows and alerts quickly identify 

issues, instruct on next steps, and 

remove the need for modifications

• Information is delivered automatically 

via a dashboard, allowing employees 

and managers to act quickly on issues 

and remove silos within the business

• Improved customer service due to 

refined processes and data visibility

“The fact that we’re not running 

around putting out fires anymore has 

made a huge impact on our 

productivity.”

Steve McEnany

Vice President of Marketing and Technology
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